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Abstract
The COVID-19 pandemic, which has affected all the world, has also affected Kosovo in many ways. The pandemic had a
negative impact on many other fields, especially health, economy, tourism, and education. While the pandemic process is
spreading rapidly, education in Kosovo has transitioned to distance-online education. The positive and negative processes
experienced by teachers, administrators, and parents in distance education have also affected education. In this case, the
readiness of schools for distance education, the readiness of teachers and parents, and the readiness of the country in
terms of technology were important factors. Therefore, the present study aimed to survey the views of teachers working
in Turkish education in Kosovo about distance education. Accordingly, the experience of the COVID-19 pandemic and
its teachers has been examined in depth. The research was carried out adopting a quantitative research method. A total of
160 teachers,  including preschool teachers,  classroom teachers,  and other branch teachers,  who work in Turkish
education in Kosovo, participated in the research. The data collection tool in the study consisted of two sub-dimensions,
"Technical Support Competence in the Distance Education Process" and the Benefits of Distance Education. In the
study, Cronbach Alpha calculation was carried out for the reliability calculation of the survey. Alpha value was calculated
as 0.851. The Jamovi software was used in the data analysis of the study. Frequency and percentage calculations were
carried out. To determine whether there is a differentiation, firstly, the Kolmogorov-Smirnov test was performed to
determine whether it has a normal distribution. The data were calculated as Kolmogorov-Smirnov 0.0852 (p=0.196) in
the sub-dimension "Technical Support Competence in the Distance Education Process" and Kolmogorov-Smirnov
0.0649 (p=0.511) in the Benefits of Distance Education sub-dimension. Based on these results, independent sample t-
tests and ANOVA tests were used in the analyses. As a result, it was emphasized that the COVID-19 pandemic created
an economic and educational panic in teachers. In this process, Internet connection, students' motivation, and technical
competency of application emerged as the most important factors. Suggestions were made to hold training seminars so
that teachers' could better benefit from today's technology.
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